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Welcome to the 2027 National Child Nutrition Conference in Chicago. Thank you for 
supporting NCA and the child nutrition community. This guide will help you prepare for 
the conference by outlining key deadlines, exhibitor services, booth requirements, hotel 
information, and frequently asked questions.

This is intended for 2027 NCNC exhibitors, tote bag advertisers, and conference program 
advertisers. Please pay close attention to the Important Deadlines. 

Questions? Our partnerships team is here to help. Email us at partnerships@cacfp.org.

Important Deadlines

Immediately	 Please make your hotel reservations at the Hyatt Regency 
Chicago through the link in your registration and welcome  
and onboarding emails. 

Saturday, August 1	 Complimentary Exhibit Hall Pass Promotion Deadline

Friday, September 18	 Payment Deadline for Inclusion in the Digital Brochure

Thursday, October 1	 Exhibitor Kit Becomes Available

Monday, November 16	 Booth Selection Begins

Tuesday, January 12 	 Exhibitor Orientation at 2:00 pm Eastern

Tuesday, January 19	 Conference Program Ads Due 

Tuesday, January 19 	 Deadline for All Exhibitor Conference Program Deliverables: 

• High-Quality Logo (.eps or.ai file)

• Exhibitor Conference Program Directory Information

• Booth Activities Submitted for Approval (Food Sample 
Description and Giveaway Description)

Wednesday, February 17 	 Exhibit Hall Pass Prices Increase to $350

	 Late Exhibitor Pricing Applies 

Monday, February 22	 GES Begins Advanced Shipments

Sunday, February 28	 Discount deadline for Exhibit Hall Electricity and Internet 
Orders

Wednesday, March 3 	 Tote Bag Item Description Due for Approval 

Monday, March 8	 Catering Forms Due to Hotel

	 Notify NCA of Cold Storage Needs

Tuesday, March 16	 Hotel Reservation Deadline, or Until Sold Out.         

Wednesday, March 17 	 A $25 transfer fee beings for Exhibit Hall transfers.                         

Friday, March 19	 GES Advanced Shipping Order Deadline

	 Tote Bag Item Tracking Numbers Submitted to NCA

March 22 - March 26	 Tote Bag Item Arrival Window

March 22 - March 28	 Exhibitor Booth Shipments Arrival Window directly to Hyatt 
Regency Chicago

Monday, March 29	 Exhibitor Meeting in Exhibit Hall (12:30 pm – 1:00 pm)

	 Exhibitor Move-In (1:00 pm – 4:30 pm)

	 Onsite Industry Partner Exclusive (5:15 pm – 5:45 pm)

Wednesday, March 31	 Exhibitor Move-Out (12:30 pm – 4:30 pm)

Monday, April 5 	 Opt-in Leads list sent to Exhibitors

Wednesday, April 7	 Exhibitor Survey Due

Monday, April 26	 Last Day the Exhibitor Directory is Live
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Exhibit Hall Hours

Monday, March 29	 1:00 pm - 4:30 pm		  Exhibitor Move-In

Tuesday, March 30	 8:00 am - 9:00 am		  Exhibitor Ready Hour *Booth must be set up by 9:00 am

	 9:00 am - 1:15 pm		  Exhibit Hall Open: Session #1

Wednesday, March 31	 8:00 am - 12:30 pm		  Exhibit Hall Open: Session #2

	 12:30 pm - 4:30 pm		  Exhibitor Move-Out
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Booth Selection

Booth selection begins November 16, 2026, and takes place in 
priority order. Priority is determined by NCA’s partner point 
system, which awards points for past participation, level of 
participation, and year-round support.

You will receive an email from our partnerships team when it is 
your turn to select your booth. Please respond within three days 
of receiving the booth selection directions.

Additional Conference Attendees and 

Exhibit Hall Passes

If you would like to bring additional staff to the conference, there 
are two options:

•	 Full Conference Attendee: Access to all conference 
events, including meals and networking events. To register 
additional conference attendees, please visit the 2027 

NCNC website.

•	 Exhibit Hall Pass:  Access to just the exhibit hall. To 
purchase exhibit hall passes, please use the Exhibitor 

Registration Link, and select the exhibit hall pass 
product. 

Booth Activities

Exhibitors must complete the Booth Activity Survey so NCA 
can review booth activities and promote approved activities in 
the conference program.

•	Food Samples

	 Exhibitors may provide food samples at their booth at no 
extra charge. Food samples must be creditable in the CACFP 
and/or SFSP or must be allowable as food that increases 
the palatability of creditable items. All food samples must 
be approved. Submit all food sample descriptions with 
crediting information to partnerships@cacfp.org by 
January 19, 2027. 

•	Special Guests

	 We love interactive and creative booth activities. If you plan 
to have a special guest, such as a chef or caricature artist, or 
a special activity, such as a photo booth or packing event, 
please include this in your survey. The deadline is January 
19, 2027.

•	Giveaways

	 Every exhibitor is welcome to share promotional items at 
their booth. Please indicate on your survey whether you 
plan to provide a giveaway item. The deadline is January 19, 
2027.

Example of Program Directory with Symbol Key

https://www.cacfp.org/conference/
https://www.cacfp.org/conference/
https://nationalcacfpsponsorsassociation.growthzoneapp.com/ap/Events/Register/eZFOkxzHAHWCq
https://nationalcacfpsponsorsassociation.growthzoneapp.com/ap/Events/Register/eZFOkxzHAHWCq
https://www.surveymonkey.com/r/CKSSPVZ
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Virtual Exhibitor Directory

Each exhibitor receives recognition on the sidebar of our conference website and the opportunity to showcase their organization in our 
Exhibitor Directory. We encourage you to populate the fields fully.

You can review your Exhibitor Directory listing here: 2027 Exhibitor Directory 

If you would like to change your listing, please:
•	 Update the information for your Exhibitor Directory listing by completing this form.  

•	 Update your public-facing marketing information by completing this form.

The exhibitor directory will be live until April 26, 2027.

 
Example of Virtual Directory Listing

High-Quality .eps or .ai Logo

130-Character 
Description

Website

1000-Character 
Description

Industry Partner Badge

Second URL

Generic Sales Contact to Avoid Phishing

YouTube or Vimeo Video

Two .jpeg, .jpg or .png Images

https://info.cacfp.org/ncncexhibitordirectory/FindStartsWith?term=%23%21
https://app.smartsheet.com/b/form/14fb5f02eec3478e87a5112ed6ca47ba
https://app.smartsheet.com/b/form/0fc517f679b345479e081beb616a252b
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Tradeshow Services Company

GES is our exclusive tradeshow services company. Beginning 
October 1, 2026, the Exhibitor Kit will be available on our 
Exhibitor Information page on the conference website. The kit 
includes details about freight shipping, furniture rentals, material 
handling, and other exhibitor services.

Tradeshow Services Contact:

	 GES National Service Center

	 800-801-7648

Catering

If you need catering for the event, you can order it through 
the Food and Beverage portal here: Food & Beverage - Hyatt 

Regency Chicago.

Internet and Electrical Services

Order electrical and internet services through GES before 
February 28, 2027, to receive discounted rates. Find the order 
form here.

GES is the exclusive electrical contractor. GES manages 
all connections to the hotel infrastructure, and under no 
circumstances will power hook-ups be allowed by any party 
other than GES. GES will provide all electrical needs, including, 
but not limited to, production, audio-visual, computer sets, 
tradeshows, utility services, and special events. All power cords, 
including extension cords, must be provided by GES.

Hotel Information

Please make your hotel reservations as soon as possible. The 
Hyatt Regency Chicago will sell out. Reservations can be 
made by following the link you received in your attendee 

confirmation and 2027 NCNC Exhibitor Welcome and 

Onboarding emails. If you need the link resent, please contact:                  
partnerships@cacfp.org. 

A room rate of $189/night is guaranteed until March 16, 2027, or 
until the room block sells out. For more information on the Hyatt 

Regency Chicago, please visit our conference website.

Attendee List

All exhibitors will receive an opt-in attendee list as part of their 
booth package after the conference. Exhibitors are welcome to 
collect additional contact information at their booths. 

To support lead retrieval, we encourage all exhibitors to use 

the conference app.

In 2026, the app included more than 1,300 attendee profiles, 
many of which featured contact information and attendee 
photos.

When attendees visit your booth, ask them to open their 
conference app profile. With their permission, take a photo of 
the profile using your phone or tablet. This can help you capture 
accurate contact information and improve the quality of your 
exhibit hall leads.

Questions? Email partnerships@cacfp.org or visit 		
cacfp.org/conference.

https://chirc.hyattmenusandexperiences.com/food-beverage
https://chirc.hyattmenusandexperiences.com/food-beverage
mailto:michael_karpanty%40wgresorts.com?subject=
https://eventnow.encoreglobal.com/myevents/result/index/show_id/e882011b-376f-f111-ab0d-7c1e521c34a4/
mailto:partnerships%40cacfp.org?subject=
https://www.hyatt.com/hyatt-regency/en-US/chirc-hyatt-regency-chicago
https://www.hyatt.com/hyatt-regency/en-US/chirc-hyatt-regency-chicago
https://www.cacfp.org/conference/2027-travel-information/
mailto:partnerships%40cacfp.org?subject=
http://cacfp.org/conference
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Frequently Asked Questions

When and where is the 2027 National Child Nutrition Conference?

The conference will take place March 29 – April 2, 2027, at the Hyatt Regency Chicago in Chicago, IL.

When and how should I book my hotel?

As soon as possible. The Hyatt Regency Chicago will sell out. Room rates are guaranteed until March 16, 2027, or until the room block 
fills. If you need your booking link resent, contact partnerships@cacfp.org.

When do I select my booth?

Booth selection begins November 16, 2026, in priority order. You’ll receive an email with instructions when it’s your turn and must 
respond within three business days.

Can I serve food samples?

Yes. They must be creditable in the CACFP or SFSP and submitted to partnerships@cacfp.org for approval by January 19, 2027, and to 
the hotel by March 15, 2027.

Is there an attendee list?

Yes, you’ll receive an opt-in attendee list as part of your booth package after the conference. We also encourage you to collect contact 
info at your booth using the conference app.

How can I save on electrical and internet at the event? 

Order through GES before February 28, 2027, to receive discounted pricing.
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